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Barriers to Capturing Knowledge

Typing takes too long

No bandwidth

SME’s aren’t expert
documenters

We suffer from
disorganized thinking (the
Curse of Knowledge)



Documenting Takes 
Too Much Mental Energy



AI Removes the
Cognitive Load
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“I have the info, but it isn’t
followable”

“It’s in my head” “It’s in somebody else’s head”



Demo Time



“I LOVE the AI tools for getting knowledge out of my
head. 

It's so easy to just talk through the process and have the
ScreenSteps AI create the guide. 

What would have probably taken me a month to do, I was
able to get done in about a day's worth of work.”

Mandy
Processing Department Manager
Heritage South Credit Union



AI Concerns



Join the Beta:
support@screensteps.com

Get a Free Trial Account:
screensteps.com/trial

Try the ScreenSteps AI tools for yourself

https://www.screensteps.com/free-trial-account


Questions?

ScreenSteps


