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“What would have probably taken
me a month to do, I was able to get
done in about a day's worth of
work.”

Mandy Burton
Processing Department Manager
Heritage South Credit Union



“It’s a game-changer for branch
managers, allowing their teams to
work independently and reducing
pressure on leadership."

Jill Jones 
Desert Rivers Credit Union
Director of Branch Operations



Your Company is 
Running on 
Tribal Knowledge!



What Problems Does
Tribal Knowledge Cause?

Escalations

Inconsistencies

Change resistance



Employee Independence

Tribal Document

“Phone a friend” “Search...Then phone a friend”

Change management

Guided

“Find & Follow”

Cross-training Onboarding



Knowledge Ops Platform
Single Source of Truth for Operational Knowledge

Integrated
Knowledge

Capture



AI Knowledge
Capture





Decision Trees and
Checklists for
Complex Procedures



“I LOVE the AI tools for getting knowledge out of my
head. 

It's so easy to just talk through the process and have the
ScreenSteps AI create the guide. 

What would have probably taken me a month to do, I was
able to get done in about a day's worth of work.”

Mandy
Processing Department Manager
Heritage South Credit Union



Knowledge Ops Platform
Single Source of Truth for Operational Knowledge

Micro-Courses
Integrated
Knowledge

Capture
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Knowledge Ops Platform
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Knowledge Ops Platform
Single Source of Truth for Operational Knowledge
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Pushed Into
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Employee Independence

Tribal Document

“Phone a friend” “Search...Then phone a friend”

Change management

Guided

“Find & Follow”

Cross-training Onboarding



Questions?
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